ZONE

© The Quarterly Publication of Digital Dispatch

BROADCAST

First Mobile Data
Dispatch System
for D.C. Taxis

Yellow Cab Company

of D.C. will soon be the
first taxi company in the
Washington D.C. area to
deploy mobile data dispatch
technology that includes
PathFinder™ dispatch
application and Vector 530™
mobile data terminals in over
300 of its vehicles.

The cab company chose

to replace its existing two-
way voice radio system with
computerized dispatch
technology primarily to
increase its own operational
efficiency and improve

AAA Tow Truck

- continued on page 5

Largest AAA Club "

Network in
Paratransit Data

Chooses iPilot 8000™ —

— TaxiTrack™: A
Preview of v5.30

A membership of 3.4 million covering New Jersey, Pennsylvania,
Delaware, Maryland, Virginia and the District of Columbia, has
made American Automobile Association’s (AAA) Mid-Atlantic Page 4

club, one of the largest AAA autoclubs. Based in Philadelphia, . Vector 530 with
Pennsylvania, this club will soon achieve its goal of a consistent Avail Control Point

Software in Florida
technology platform when the deployment of iPilot 8000™ Paratransit Buses

- confinued on page 4
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he American Public
TTronspor’ro’rion Association

(APTA) named the Orange
County Transportation Authority
(OCTA) of California to have the
No. 1 fransportation system in the
U.S.A. for 2005. Considering that
some of the other contestants for
this recognifion included such
heavyweight transportation systems
as that of New York City, Chicago,
San Francisco and Porfland, this is no
small feat.

The OCTA is a mulfi-modal
fransportation agency serving
Orange County. It keeps Orange
County moving with countywide bus
and paratransit service, Metrolink
commuter rail service, the 91 Express
Lanes toll facility, freeway, street and
road improvement projects, motorist
aid services and by regulating taxi
operations.

So it was quite natural that the
installation
of a new
mobile data
dispatch
solution

in OCTA's
paratransit
vehicles will
have unique
project
requirements. The scope of this
project included integration of

268 iPilot 8000™ mobile computers
with Trapeze Software’s MDT client,
end-to-end tests for paratransit
dispatching using Trapeze MDC
server, dispatching application, and
iPilot 8000™s, and a 20-vehicle pilot
before a complete rollout.

Digital Dispatch conducted
successful integration tests in March
2005 with Trapeze at the Company’s

x

Richmond Headquarters. This
involved infegrating an odometer
sensor and a GPS receiver with
Trapeze's iPilot 8000™ client
application. Following the
integration tests, a successful two-
vehicle trial was conducted in April
2005, which included download

of manifest over a Verizon CDMA
network and reporting back various
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Viji Maini of Digital Dispatch, Jeff Joll of Trapeze Sottware
and Mike Vu of Laidlaw in OCTA vehicle (L to R)

events and live GPS posiftions that
were monitored on a map in the
control room.

OCTA was delighted with the results.
There is a 30-day, 20-vehicle pilot
happening this month. This will be
followed by the rollout of the entire
fleet this Fall.
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The ability to use a common wireless network for data communications
really provided Salem-Keizer Transit of Oregon with some key benefits

that were hard to ignore.

roviding public
fransportation
within the

urban boundary of

Salem and Keizer in Oregon since
1979, the Salem-Keizer Transit set

a new ridership record in 2003 by
carrying over 5 million riders that
year. Better known as Cherriofs,
Salem-Keizer Transit’s mission is to
enhance community livability by
providing safe, efficient and reliable
public fransportation services. In
early 2005, Cherriots decided to
explore newer technology to make
their service and operation more
efficient.

When Salem-Keizer decided

tfo deploy iPilot 8000™ mobile
computers to their fleet of 50
paratransit buses designated for
Oregon Housing and Associated
Services (OHAS), communication
infrastructure costs were definitely
one of the critical deciding factors.

iPilot 8000™’s ability to use a
common wireless network, which,
in their case is Cingular Wireless,

for data communications really
provided Salem-Keizer the ability
to avail a fixed rate monthly service
plan based on the megabytes of
data they use each month. Thus,
they did not need to incur major
infrastructure costs like base station
installation, radio fower leases,
maintenance, etc., associated with a
private mobile radio network.

As a prime contractor for this project,
Digital Dispatch also provided the
necessary project management
services to help integrate the iPilot
8000™s to third party dispatch
soffware and vehicle odometers fo
provide accurate information on
distance traveled.

The system allows real-time
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information to be transmitted to the
central dispatch office, which helps
them run their operation efficiently.

In addition, the use of the GPS in the
iPilot 8000™s enables dispatchers to

accurately schedule any last minute
pick-up and drop-offs as they can
monitor the vehicles in real-time. The
on-board mapping also makes it
easy for the drivers to navigate.

TaxiTrack™ v5.30: What to Expect

TaxiTrack™ v5.30 will be released
in a few months fo all customers
with warranty and maintenance
agreements with us. This version
offers a number of new features
that will be very beneficial to taxi
companies.

Drivers will specifically benefit
from:

m Automatic notification if a
driver booked into a zone or a
stand moves backwards in the
queue position, including an
explanation of the reason (no-
frip, cancellation, etc.
Reduction of the time drivers
must wait for trips by giving
priority to soon-to-clear cars
in a zone, over cars in backup
zones or on the bid channel.
The tracking of no-service
phone numbers in TaxiTrack™,
to prevent the servicing of
problem customers calling
with the same phone number
from different addresses.

Calltakers can now disable

callouts on individual frips, at the
request of customers who do not
wish to receive callouts.

Supervisors can now view a fleet’s
status at a glance, by viewing

a list of all signed-on cars and
drivers.

System Managers can now
access archived trips up to 20
days old, enhancing the reporting

capability of SmartSearch,
Taxiarchive, and other TaxiTrack™
features.

Finally, your WebBooker™
customers will benefit by being
able to order more than one taxi
at a time, and by being able to
cancel unmatched trips without
calling the dispatch office.

For more information on all of the
new features and capabilities of
TaxiTrack™ or to become a beta
site for TaxiTrack™ v5.30, please
contact your Customer Service
Representative.
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Vector 530™ in Florida Paratransit Buses

Florida’s Volusia County improved the quality and performance of its fixed route and paratransit
buses by equipping its 140-vehicle fleet with a computerized dispatch and communication
system including Vector 530™ mobile data terminals from Digital Dispatch and Avail Control Point
software from Avail Technologies.

ofran, the public
fransportation division of
Volusia County, Florida,

provides non-emergency medical
fransportation, fixed route, and
Americans with Disabilities Act (ADA)
complementary paratransit service
throughout Voluisa County.

Votran’s service area includes some
prime beach front cifies including
Daytona Beach, Ormond Beach
and New Smyrna Beach. The county
is also a prime vacation destination
in North America with watersports,
world class auto racing and Disney
World an hour away.

Digital Dispatch and its system
integration partner Avail
Technologies of State College,
Pennsylvania, provide mobile data
communications and Automatic

to Votran's fleet of fixed-route and
paratransit buses.

Each of the Volusia county’s

140 buses is equipped with a

Vector 530™ which supports the Avail
Control Point software application.
The onboard system communicates
route and passenger information
back to Votran Headquarters via its

The new system will provide
automatic vehicle location data,
schedule adherence, next stop
announcements, fare box interface,
exterior head-sign information

and automatic passenger counter
information. The system allows

the driver o login and select

either a fixed route or a paratransit
application. This allows Votran the
flexibility to use paratransit buses on
fixed routes when needed.

The communication solution is
also unique in that it uses a single
radio to support both voice

and data communications. The
system'’s default position is data,
but, when the driver requires voice
communication, the Vector 530™
allows a request to be sent via the
‘request to talk’ message. The driver
then selects the voice channel on
the radio and can communicate

Vehicle Location (AVL) technologies

- continued from cover story

mobile computers with D2000 application is
completed. This will contribute directly fo AAA Mid-
Atlantic’s primary goal of providing unsurpassable
customer service.

AAA’s e-Tow Manual will now be integrated with
D2000, which will automatically generate fowing
procedures for the specific make and model of

the member vehicle that has requested a roadside
service. The iPilot 8000™'s Windows CE-based
operation, the increased onboard memory, and the
removable memory cards, have made it possible to
use the Tow and Lockout manuals electronically.

www.digital-dispatch.com

private mobile radio network.

“This means our drivers will always be able to retrieve

with the dispatcher.

customer vehicle make and model information using
the iPilot 8000™, and show up with the right towing
and ofher equipment when a roadside emergency
call comes from our customer. This makes for a really
efficient operation,” said Jim Karvelas, Manager,
Roadside Assistance Technology, for AAA Mid-
Atlantic.

AAA Mid-Atlantic will also have mapping integrated
with D/2000 application, which means that the
drivers can see their current location as well as
customer breakdown location on a map.

“This helps our drivers respond faster,” Mr. Karvelas
mentioned. "Of course, this also means less idle miles
on the road for our vehicles and gas savings for us.”
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Taxis G7: 4000 MDTs Installed

ith a 200-staff call center
running 24x7, and a total
of 300 call center

staff overall, Taxis G7 of
Paris, France, is the largest
taxi company and

an industry-leader in
Europe. In September

this year, Taxis G7
reached a major
landmark - installation

of our third generation

of mobile computers in its 4000th
vehicle!

Interestingly enough, Taxis G7's
fleet combines our latest mobile
computer, the
iPilot 8000,
and two of its
predecessors,
the MC 1790
and the MC
1700.

Taxis G7
maintains
their own
dispatch system. A couple of
interfaces developed by Digital
Dispatch facilitates this. Always

an early adopter of technology,
the company is also aiming to
consolidate the existing radio
network and is exploring the option
of communication over a GPRS
network. Taxis G7 is also investing

in the latest technologies with IP-
telephony, hot backups and a
disaster
recovery
system to
secure its
business.

Part of Taxis G7 fleet

D.C. Taxis

- continued from cover page

customer service. Attracting
more drivers to grow its business
is also at the top of Yellow Cab's
priorities. Yellow Cab has grown
over the years to have 650 drivers
commanding over 300 vehicles.

“We will be the first taxi company
in D.C. fo have computerized
dispatching and as the largest
dispatcherin our service area, we
are looking to have a significant
competitive edge,” said Vaughn
Williams, CEO and President of
Yellow Cab of D.C. “Along with
faster response to customers, the
ability to handle more calls with
existing resources, and minimize
idle miles on the road, we are
also looking to provide complete
customer satisfaction by offering
in-vehicle credit card payment.
We expect this system to increase
our efficiency as well as generate
more trips, meaning more revenue
for us and attract more drivers,”
Mr. Williams concluded.

Considering the fact that the
Washington D.C. market is
estimated to have over 7000 taxi
vehicles, it is significant that Yellow
Cab is setting the standards there.
PathFinder™ application will really
provide the cab company with a
lot of flexibility.

One of the many benefits of
PathFinder™ application is the
ability to price trips automatically
based on the trip pick-up and
destination areas. This feature

will enable Yellow Cab of D.C.

to configure price areas and
display the trip fare during the
journey for passenger information,
thereby eliminating fare disputes.
PathFinder™ also has the ability
to dispatch trips to multiple fleets
from one dispatch center. This
application allows two or more
companies to share the same
area layout configuration. This will
be particularly valuable to Yellow
Cab of D.C. as the company

is planning to offer dispatch
services to other companies within
Washington D.C. area.
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David T.Y. Wang

David T.Y. Wang joined the
Company in September
2005 as the Chief
Technology Officer. He will
provide strategic direction
tfo product management
and the future of products
including application
software, mobile data
devices, and wireless
communications
gateways.

In his most recent positions
at Raytheon Canada,
David was Vice President
and Site Executive for

the Richmond facility
responsible for providing
strategic business
development, product
management and product
development. Prior to that,
he held a number of senior
technical management
positions with Nortel
Networks where some

of his key responsibilities

Anil K. Reddy

included strategic

product development,
product architecture, and
organization development.
In his 20-year career, Wang
has successfully brought a
number of products from
concept to market.

As the Director of
Marketing, Anil K. Reddy
will steer our global
marketing efforts. Some
of his key responsibilities
include building and
maintaining corporate
branding, market research
and analysis, and provide
support to strategic
business efforts including
merger and acquisitions.

Anil brings over a decade
of marketing and program
management experience
in the high-tech industry.
His most recent position
was the Director of

Balraj Basi

Marketing and Sales at
Conexant Systems Inc.

of Fremont, California,
where he was responsible
for all marketing and

sales efforts for the
company’s Paxonet-based
telecommunications and
data networking products.
Prior fo that, Anil held
product and marketing
management positions

in companies like PMC-
Sierra of Burnaby, British
Columbia, and ACTEL

of Sunnyvale, California.
Anil has a M.S. degree in
Electrical Engineering from
Princeton University, New
Jersey.

Quality of our products is

a priority for us. To ensure
that our products meet the
highest quality standards,
we have appointed

Balraj Basi in the newly
created Director of
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Product Quality position.
Balraj brings over 20 years
of international systems
engineering and quality
assurance experience in
the Telecommunications,
Air Traffic Control, Railwaly,
Power Supplies and
Education industries.

He specializes in Software
Quality Assurance ISO
9001:2000 Standards

& Procedures (CSQE),
Quality Assurance

Audits — Lead Auditor,
Product Development
Processes, Requirements
Management, Software
Measurements, Customer
Satisfaction, Systems
Testing and Integration,
Project Management,
Reliability, Maintainability,
Availability and Safety
Analysis.

Balraj graduated in 1979
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Rade Cvetkovic

from University of Aston
in Birmingham, U.K. with
a B.Sc. in Mathematics,
Physics, and Computer
Science.

In order to more
aggressively promote
the Web-based eFleet™
solution in the Lower
Mainland of British
Columbia, Kevin Sparrow
has come onboard

as the eFleet Sales
Representative. Kevin
brings a decade of

sales experience in the
Telecommunications
industry working for
Glentel, Elyps Dispatch
Solutions and Navigata
Communications. He
thrives on new challenges
and enjoys hockey and
baseball.

Rade Cvetkovic came on
board as the Manager
of Customer Service.

Have You Registered Yet?

Our Boston User Conference is on
Wednesday, November 9, 2005, at the
Sheraton Boston Hotel. This is the same

location as TLPA's 87th Annual Tradeshow

and Convention.

You can register via our Website at www.

digital-dispatch.com or contact Sarah

Matthews at 604-241-1441 to register over

the phone. We sure hope to see you
there!

Rade's expertise lies
in fostering long-term
customer relationships by

developing a service tfeam

that will antficipate and
fulfill customers’ technical
support needs.

Rade brings a strong
hardware and software
background including
development and
standardization of various
tfechnical procedures,
aimed at increasing
customer satisfaction. In
his last position at Riso
Canada Inc., a subsidiary
of Riso Inc. of Danvers,
Massachusetts, a leader
in manufacturing digital
printing systems, Rade
managed the service
department. He is looking
forward to taking our
Customer Service to the
next level.

Digital Dispatch System Inc.

North America
tel: +1 604 241 1441
fax: +1 604 241 1440

UK
tel: +44 (0) 1954 780888
fax:  +44 (0) 1954 781612

Sweden
tel: +46 (0) 8 674 1250
fax: +46 (0) 8 612 6535

Singapore
tel: +65 64551713
fax: +65 6455 0307

India
tel: +91 (124) 2581047
fax: +91 (124) 2580279

All brand names are trademarks or registered
trademarks of their respective owners.

Digital Dispatch maintains a policy of continuous
improvement and therefore reserves the right to
change specifications without prior notice.
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